examine the main factors that hinder customers to access a the respondents. The interview involves seven experts in The study reveals that, the religious factor is perceived eligibility, and availability factors. The study indicates that
heavily on informal sector for their livelihood. They are predominantly microenterprises which are
Rakyat
, a special loan program large enterprises followed by small enterprises This indicates that microenterprises have thus aims to empirically examine the variables that hinder customers from accessing in East Java province, Indonesia. the is an important step in
The common A study in Nigeria conducted by Adewale et are perceived these barriers to validate the constructs. Also to the culture and belief systems of the poor Muslims which stunt its reach in predominantly Muslim remain, In terms of GDP growth, Indonesia has recorded an increasing trend over the last two the income and monetary poverty measures do not always capture the true picture of poverty in eventually be unemployment.
reduce the unemployment rate.
Since the significant number of poor in Indonesia especially East Java depends heavily important role in translating into poverty reduction. Third factor procedures', and 'having no ATM outlet in nearby area'. The nature of the highly loaded variables on this factor suggests that it can be labelled as 'accessibility barrier' factors. This factor contributes
The results of the factor analysis as presented in Table 1 showed that the variables which have services. not providing loan for small amount', 
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